Form NL-25-Quarterly claims data for Non-Life Insurers
For the Qtr ended 30 June 2020
Number of claims:

Go Digit General Insurance Limited d |§ |t

No of claims outstandin,

St te. CREEEED Fire Marine Cargo | Marine Hull | Engineering Motor OD Motor TP Health Overseas Rersonel Liability crop Sreds Misc Total
Travel Accident Insurance

1 Claims Ofs at the beginning of the period 543 17 - 7 7,480 2,076 74 14 10 - - - 131 10,352

2 Claims reported during the period 229 1 - 10 17,399 766 669 89 31 311 14 - 1,284 20813

3 Claims settled during the period 57 1 - 1 15,020 382 431 54 30 - 14 - 1,010 17,009

4 Claims repudiated during the period 12 » - - 893 - 21 15 - 1 - - 116 1,058

5 Claims closed during the period 16 1 - - 1.258 - 37 33 - - 5 - 200 1,545

6 Claims OFs at the end of the period 687 26 - 16 7.708 2.460 254 1 f 310 5 - 80 11553
Claims Ageina -
Less than _3months 182 9 - 9 5.869 367 228 - 1 6 - - 331 7.002
3 months to 6 months 97 17 - 7 1.443 976 23 - 6 - - - 45 2.614
6months to 1 vear 241 - - - 362 736 2 - 4 - - - 6 1.351
1year and above 167 - - - 34 381 1 1 - - - - 2 586
Claims Setilement Ralo 6% T00%] | T00% 5% 100% 56% 5% T00% % T00% % 51% 95%
Claims Repudiated Ratio 4% 0% %] 0%] 5%) 0%] %) 15%) 0%) 100%) 0%) 0%] %) 5%)

Note: Claims settlement ratio =(Claim settled + Claims closed)/(Opening + Reported - Closing)
Note: Claims repudiated ratio =(Claim repudiated)/(Opening + Reported - Closing)



